289 LaClair St ‘ Coos Bay, OR 97420

N Main: 541-269-7400
Toll Free: 800-264-0014
AdvancedHe:

TTY: 711 or 800-735-1232

Your Rights and Responsibilities
As a member of Advanced Health, you have rights. There are

also responsibilities or things you have to do when you get OHP.
If you have any questions about the rights and responsibilities
listed here, call Customer Service at 541-269-7400.

You have the right to exercise your member rights without a
bad response or discrimination. You can make a complaint if
you feel like your rights have not been respected. Learn more
about making complaints on page 102. You can also call an
Oregon Health Authority Ombudsperson at 877-642-0450
(TTY 711). You can send them a secure email at
www.oregon.gov/oha/ERD/Pages/Ombuds-Program.aspx.

There are times when people under age 18 (minors) may want
or need to get health care services on their own. Minors 15
years and older can get medical and dental care without
parental consent. To learn more, read “Minor Rights: Access
and Consent to Health Care.” This booklet tells you the types of
services minors of any gender can get on their own and how
their health records may be shared. You can read it at
www.OHP.Oregon.gov. Click on “Minor rights and access to
care.” Or go to:
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le9
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Your rights as an OHP member.

You have the right to be treated like this

. Be treated with dignity, respect, and consideration for your
privacy.

. Be treated by providers the same as other people seeking
health care.

. Have a stable relationship with a care team that is
responsible for managing your overall
care.

« Not be held down or kept away from people because it
would be easier to:
o Care for you,
o Punish you, or
o Get you to do something you don’t want to do.
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You have the right to get this information

Materials explained in a way and in a language you can
understand.

Materials, like this handbook, that tell you about CCOs
and how to use the health care system.

Written materials that tell you your rights,
responsibilities, benefits, how to get

services, and what to do in an emergency.

Information about your condition, treatments and
alternatives, what is covered, and what is not covered.
This information will help you make good decisions
about your care. Get this information in a language and
a format that works for you.

A health record that keeps track of your conditions, the
services you get, and referrals.
You can:

o Have access to your health records
o Share your health records with a provider.

Written notice mailed to you of a denial or change in a
benefit before it happens. You might not get a notice if
it isn’t required by federal or state rules.

Written notice mailed to you about providers who
are no longer in-network. In- network means
providers or specialists that work with Advanced
Health.

Be told in a timely manner if an appointment is cancelled.
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You have the right to get this care
. Care and services that put you at the center. Get care
that gives you choice, independence, and dignity. This
care will be based on your health needs and it will
meet standards of practice.

« Services that consider your cultural and language needs
and are close to where you live. If available, you can
get services in non-traditional settings such as online.

. Care coordination, community-based care, and help with
care transitions in a way that works with your culture
and language. This will help keep you out of a hospital or
facility.

« Services that are needed to know what health condition
you have.

« Help to use the health care system. Get the cultural and
language support you need. This could be:

o Certified or qualified health care interpreters.
o Certified traditional health workers.

o Community health workers.

o Peer wellness specialists.

o Peer support specialists.
o Doulas.
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o Personal health navigators.

« Help from CCO staff who are fully trained on CCO policies
and procedures.

. Covered preventive services.

« Urgent and emergency services 24 hours a day, 7 days
a week without approval or permission.

. Referrals to specialty providers for covered
coordinated services that are needed based on your
health.

Extra support from an OHP Ombudsperson.
You have the right to do these things

« Choose your providers and to change those choices.

. Get asecond opinion.

. Have a friend, family member, or helper come to your
appointments.

. Be actively involved in making your treatment plan.

. Agree to or refuse services. Know what might happen
based on your decision. (A court- ordered service cannot
be refused.)

. Refer yourself to behavioral health or family planning
services without permission from a provider.

. Make a statement of wishes for treatment. This means
your wishes to accept or refuse medical, surgical, or
behavioral health treatment. It also means the right to
make directives and give powers of attorney for health
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care, listed in ORS 127.

« Make a complaint or ask for an appeal. Get a response
from Advanced Health when you do this.

o Ask the state to review if you don’t agree with
Advanced Health’s decision. This is called a hearing.

. Get free certified or qualified health care interpreters for
all non-English languages and sign language.
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Your responsibilities as an OHP member

You must treat others this way

. Treat Advanced Health staff, providers, and others with
respect.

. Be honest with your providers so they can give you the best
care.

You must report this information to OHP

o

If you get OHP, you must report certain changes about you and
your household. Your OHP approval letter tells you what you
must report and when.

You can report changes in one of these ways:

Use your ONE online account at One.Oregon.gov to
report changes online.

Visit any Oregon Department of Human Services Office
in Oregon. You can find a list of offices at:
https://www.oregon.gov/odhs/Pages/office-finder.aspx

Contact a local OHP-certified community partner. You
can find a community partner at:
https://healthcare.oregon.gov/Pages/find-help.aspx

There are other rights and responsibilities you have as an OHP
member. OHP shared these when you applied. You can find a

Call OHP Customer Service weekdays at 800-699-9075.
Fax to 503-378-5628

Mail to ONE Customer Service Center, PO Box 14015,
Salem, OR 973009.
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copy at
https://www.oregon.gov/odhs/benefits/pages/default.aspx,
under the "Rights and Responsibilities" link.

You must help with your care in these ways

« Choose or help choose your primary care provider or clinic.

. Get yearly checkups, wellness visits, and preventive care to
keep you healthy.

. Be on time for appointments. If you will be late, call ahead
or cancel your appointment if you can’t make it.

« Bring your medical ID cards to appointments. Tell the
office that you have OHP and any other health insurance.
Let them know if you were hurt in an accident.

« Help your provider make your treatment plan. Follow
the treatment plan and actively take part in your care.

« Follow directions from your providers or ask for another
option.
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. If you don’t understand, ask questions about conditions,
treatments, and other issues related to care.

« Use information you get from providers and care teams
to help you make informed decisions about your
treatment.

« Use your primary care provider for test and other care
needs, unless it’s an emergency.

. Use in-network specialists or work with your provider for
approval if you want or need to see someone who doesn’t
work with Advanced Health.

« Use urgent or emergent services appropriately. Tell your
primary care provider within 72 hours if you do use these
services.

« Help providers get your health record. You may have to
sign a form called Release of Information.

. Tell Advanced Health if you have any issues, complaints, or
need help.

 Pay for services that are not covered by OHP.

. If you get money because of an injury, help Advanced
Health get paid for services we gave you because of that
injury.
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You can get this handbook in other languages, large print, Braille or a
format you prefer. You can also ask for an interpreter. This help is free.
Call 541-269-7400 or TTY 711 or 800-735-1232. We accept relay calls.

You can get help from a certified and qualified health care interpreter.

Spanish

Puede obtener este documento en otros idiomas, en letra grande,
braille o en un formato que usted prefiera. También puede recibir los
servicios de un intérprete. Esta ayuda es gratuita. Llame al servicio de
atencion al cliente 541-269-7400 o TTY 711 or 800-735-1232.
Aceptamos todas las llamadas de retransmision.
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Usted puede obtener ayudar de un intérprete certificado y calificado en
atencion de salud.

Russian

Bbl MOXKeTe NONYy4YUTb 3TO AOKYMEHT Ha APYrom A3blKe, HanevyaTaHHoe
KpynHbIM wpudTtom, wpnudtom bpannsa nam B npeanoyntaemom Bamm
dopmarte. Bbl TaKkKe MoXKeTe 3anNpoCcuTb YCAYrm nepesBogymnka. d1a
nomoub npeaoctaBnaetca becnnatHo. 3BoHUTe no Ten. 541-269-7400
man TTY 711 or 800-735-1232. Mbl npnHMUMaeM 3BOHKM MO TNHUN
TPaHC/IALMOHHOM CBA3MN.

Bbl moXKeTe NONIY4YUTb MOMOLLBb OT aKKPeaNTOBaAHHOIO U
KBafIVI(I)VlLI,VIpOBaHHOI'O MmeanunHCKOro nepesogymnKa.

Vietnamese

Quy Vi c6 thé nhan tai liéu nay bang mdt ngdn nglt khac, theo dinh dang
chit in 1&n, chit néi Braille hodc mét dinh dang khac theo y mudén. Quy vi
cling cé thé yéu cau dwoc théng dich vién ho tro. Sy tro gitp nay I3
mién phi. Goi 541-269-7400 hodc TTY (Pudng day Danh cho Nguoi
Khiém thinh hodc Khuyét tat vé Phat 4m) 711 or 800-735-1232. Chung
tdi chap nhén cac cudc goi chuyén tiép.
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Quy vi cé thé nhan duoc sy gitp d& tir mét théng dich vién cd chirng
nhat va du tiéu chuan chuyén vé cham séc strc khoe.

Arabic

i3 5h e de e ol ¢ S ladsde gl ol oAl izl da @y 1 Lo J anll aSiSay
sacluall 528 () g8l an yie (ol aSSa WS S0 Alladall dxpall s S il
.or 800-735-1232 711 4\l &8 ) 41 541-269-7400 e sbail Auilas

A gaall Gl st

Al el Jlae b B a5 i an e (pe Baelisall e J peanl) S0

Somali

Waxaad heli kartaa wargadan oo ku goran lugaddo kale, far waaweyn,
farta dadka indhaha aan gabin wax ku akhriyaan ee Braille ama gaabka
aad doorbidayso. Waxaad sidoo kale codsan kartaa turjubaan.
Taageeradani waa lacag la’aan. Wac 541-269-7400 ama TTY 711 or 800-
735-1232. Waa agbalnaa wicitaanada gudbinta.

Waxaad caawimaad ka heli kartaa turjubaanka daryeelka caafimaadka
oo xirfad leh isla markaana la agoonsan yahay.

Simplified Chinese

RA SRR HERNEMEBES IR - KFER - X REFHIE I
R - A O] EKIEEH O ERIRS - RKEBhGZE - B E8541-260-
7400 EYTTY 711 or 800-735-1232, FAI=ZEITFIAREEIEKRE -
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A METINER SR 0B DEEA RBPBHISEL) -

Traditional Chinese

BB AME R R HAMEE S A . KRR B SCREE i B
o BWAHFELOEE. Pl iy Ata s . 537 541-269-7400
By EfE B4R 711 or 800-735-1232. A2 A HEE S,

{8 ] IE T AR BR RS ) A k% B PR AR AR 1 5 B S 1B

Korean

O|ZAS CHE 90|, 2 &KXt AX e M5t Ao 2
HHOLE A == /IS L|CH SY9AIE Q0 = /ISLCHL =
X| 28 EZIL|CH 541-269-7400 EE-= TTY 711 or 800-735-12320]|
MM A| 2. H5|= A M3tE gL

SO S XAEZ2 A= 9EMHIA M E SYAIL| =22 o4l
UG L|C}

Chuukese

En mi tongeni angei ei taropwe non pwan ew fosun fenu, mese watte
mak, Braille ika pwan ew format ke mwochen. En mi tongeni pwan
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tingor emon chon chiaku Ei aninis ese fokkun pwan kamo. Kokori 541-
269-7400 ika TTY 711 or 800-735-1232. Kich mi etiwa ekkewe keken
relay.

En mi tongeni kopwe angei aninis seni emon mi certified ika qualified
ren chon chiaku ren health care.

Ukrainian

Bu morkeTe oTpMmMaTh UeN AO0BIAHMK iHLUMMKM MOBAMM, KPYNMHUM
wpudTom, wpmndtom bpanna abo y popmari, AKOMy BM Haga€ETe
nepesary. Bu TakoX mMoXKeTe NonpocuTU HaaaTh NOCAYyru nepeknagaya.
Lla sonomora € 6e3KkowToBHOW. [J3BOHITb N0 HOMepy TenedoHy 541-
269-7400 abo tenetamny 711 or 800-735-1232. Mu npummaemo BCi
A3BIHKU, AKI HA HAC NepeBoaATb.

Bu morkeTe oTpumaTn JONOMOrY Bif cepTMdiKkoBaHOTIO Ta
KBaNlipiKkoOBaHOro mean4yHOro nepeksiaaaya.

Farsi

LGS Col@ 5@ Gy N6 Q) Gy (S @Ol @any 4ol nlld

o IS @SS cp) A ol V) Grioe B2 1 @55 @

b 4y Sl kel A @S L or 800-735-1232 711 TTY L@HCustomerService#
+ 999

9 il dige) 1> @Sl 5 @S Shld> @i Po S PO
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Swahili

Unaweza kupata herufi hii kwa lugha zingine, kwa herufi kubwa, kwa
lugha ya maandishi kwa vipofu au namna yeyote unayopendelea.
Unaweza pia kuomba mkalimani. Msaada huu ni wa bure. Piga
#CustomerService# au TTY 711 or 800-735-1232. Tunakubali simu za
kupitisha ujumbe.

Unaweza pata usaidizi kutoka kwa mkalimani wa huduma ya afya
aliyeidhinishwa na aliyehitimu.

Burmese

o

0 R R Y g, ¢

b b4 b4 Q {H 3 e
gﬂmo? ' 39[923020000@ 58 OTIRTTOCDCOTTRIBODS GO
Slekal-crl’ ylep)

GLODQICY 2D | ©UDOD oocL%%mo@@ 7 OUOY|OCT QUIT ....L...c@ﬂoo@n

@139(?39&303&3 %a@eﬁeezzzﬂwo)@:ﬂoo@n #CustomerService#t
OSL 90292 711 or 800-735-1232 (TLJO 0$:53000 Qﬂu

]

00]0 0::}:11223- G (;S?? (S QS’) ° O(CL% m @Bgf""if -::jjj::-8-::£::- /L QM 0(3] 0 [’.1_3 Il
OOC@ Q)C@-::ﬁji:—?,@Og}:ﬁjﬁ::-SC\)(D%)’) gog;o 3’351%29:1}3@33@{% ()8?:;;:;g@g@;;j;;..;;;j;. °

GUU@ICTGIIPOD 7 % lopatie

o

Ambharic
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BUTY B8N NASRT £1EPT NFAP UTEF: NNLEA LI ACH NTALMT
AR MYTF LFAN: NhHMLID ANTCAM, PMPPIR LFAA: LU £ I8
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PARAM@ N7R 70 ML #CustomerServicett MLI® TTY 711 or 800-735-1232
oM PLAL MAPTY ATPNAAT:

&L NAD AT NPt NAD- PG ATANNN ANHCAM, 896 M TH LtAk:

Romanian

Puteti obtine aceasta scrisoare in alte limbi, cu scris cu litere majuscule,
in Braille sau intr-un format preferat. De asemenea, puteti solicita un
interpret. Aceste servicii de asistenta sunt gratuite. Sunati la
#CustomerService# sau TTY 711 or 800-735-1232. Acceptam apeluri
adaptate persoanelor surdomute.

Puteti obtine ajutor din partea unui interpret de ingrijire medicala
certificat si calificat.

Bridging the Future of Healthcare https://advancedhealth.com Version 1 1.01.2025



https://advancedhealth.com/

