289 LaClair St ‘ Coos Bay, OR 97420
-\ Main: 541-269-7400

Advanced Toll Free: 800-264-0014

TTY: 711 or 800-735-1232

Advanced Health Nondiscrimination Statement

Advanced Health and its providers must follow state and federal civil rights laws. Discrimination is
against the law. We can'’t treat people (Members or Potential Members) unfairly in any of our
programs or activities because of a person’s:

o Age;

Disability;

National origin, primary language, and proficiency of English language;

Race;

Religion;

Color;

Sex, sex characteristics, sexual orientation, gender identity, or sex stereotypes;
Pregnancy or related conditions;

Health status or need for services.

If you feel you were treated unfairly for any of the above reasons, you can make a complaint. This
is called filing a grievance.
You can make (or file) a complaint with Advanced Health in any of these ways:

Phone: Call our Section1557 Coordinator at 541-269-7400 / 800-264-0014,
TTY 711
Fax: 541-269-2052
Mail: Advanced Health
289 LaClair Street
Coos Bay, OR 97420
Email: 1557Coordinator@advancedhealth.com
Web: https://advancedhealth.com/wp-content/uploads/2020/08/AH-Complaint-
Form-and-Information-Packet-20200203.pdf

You can read our complaint process at https://advancedhealth.com/wp-
content/uploads/2024/11/Advanced-Health-Grievance-Procedure.pdf

Need help filing a complaint? Need language help or reasonable modifications? Call Customer
Service at 541-269-7400 or 800-264-0014 to speak with a Customer Service
Representative. You also have a right to file a complaint with any of these organizations.

Oregon Health Authority (OHA) Civil Rights

Phone: 844-882-7889, TTY 711

Web www.oregon.gov/OHA/EI

Email OHA.PublicCivilRights@odhsoha.oregon.gov
Mail: Office of Equity and Inclusion Division

421 SW Oak St., Suite 750

Portland, OR 97204

Bureau of Labor and Industries Civil Rights Division

Phone: 971-673-0764, 711 TTY
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« Web: www.oregon.gov/boli/civil-rights/

« Email: boli_help@boli.oregon.gov

e Mail: Bureau of Labor and Industries Civil Rights Division
800 NE Oregon St., Suite 1045
Portland, OR 97232

U.S. Department of Health and Human Services Office for Civil Rights (OCR)
o Phone: 800-368-1019, TDD: 800-537-7697 (TDD)
o Web: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
e Email: OCRComplaint@hhs.gov
« Mail: Office for Civil Rights
200 Independence Ave. SW, Room 509F, HHH Bldg.
Washington, DC 20201

If you have a disability, or need language help, Advanced Health has these types of free
help:

e Qualified language interpreters;

o Written information in large print, Braille, audio, or other formats;

e Other types of help.

For more information, call Customer Service at 541-269-7400 or 800-264-0014, TTY 711.

Thank you,
Advanced Health
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English

You can get this handbook in other languages, large

print, Braille or a format you prefer. You can also ask
for an interpreter. This help is free. Call 541-269-7400
or TTY 711 or 800-735-1232. We accept relay calls.

You can get help from a certified and qualified health
care interpreter.

Spanish

Puede obtener este documento en otros idiomas, en
letra grande, braille o en un formato que usted
prefiera. También puede recibir los servicios de un
intérprete. Esta ayuda es gratuita. LIlame al servicio
de atencion al cliente 541-269-7400 o TTY 711 or
800-735-1232. Aceptamos todas las llamadas de
retransmision.

Usted puede obtener ayudar de un intérprete
certificado y calificado en atencion de salud.
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Russian

Bbl MOXeTe Nony4nTb 3TO AOKYMEHT Ha OPYrom
A3blKe, HanevYaTtaHHOe KPYnHbIM WPNUATOM, LLPUETOM
bpanna nnn B npegnoyntaeMom Bamm oopmarte. Bel
TakXe MOXeTe 3anpocuTb YCryrn nepesogyvunka. drta

nomMoLb NpegocTaBnseTca becnnatHo. 3BOHUTE MO

Ten. 541-269-7400 wnmn TTY 711 or 800-735-1232.

Mbl npyHMMaeM 3BOHKN MO NIMHUWN TPAHCIIALNOHHOW
CBA3MN.

Bbl MOXXeTe Nony4YnTb NOMOLLb OT aKKpeaUTOBaAHHOIO
N KBannduLnpoBaHHOro MeanLMHCKOro
nepeBoJ4vMKa.

Viethamese

Quy vi c6 thé nhan tai liéu nay bang mot ngdn ngir
khac, theo dinh dang chi¥ in I&n, chir ndi Braille hoac
mot dinh dang khac theo y mudn. Quy vi cling c6 thé
yéu cau dwoc théng dich vién hé tro. Sw tro gilp nay

la mién phi. Goi 541-269-7400 hoadc TTY (Puwdng
day Danh cho Nguwoi Khiém thinh hodc Khuyét tat vé
Phat am) 711 or 800-735-1232. Chung t6i chap nhan

cac cudc goi chuyén tiép.
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Quy vi ¢6 thé nhan dwoc sy gitp d& tr mot thong
dich vién c6 chirng nhat va du tiéu chuan chuyén vé
cham soc stre khoe.

Arabic

SiCay J pmnll o 138 43y il (5 ale o) de phae Jady uSe
dc sihae Slo A5yl (W) o s Dapall Alladd) 2Kl LS oSS0y
b an i gdS () o2 Bacluall Aplaa, shail e 541-269-
7400 i 48 5l 23Sl 711 or 800-735-1232. Juiiuw sl
A gaall,

2SSy J peanll e sacbuall (e aa e Mine U8 35 o Jlase dle )
fasall,

Somali

Waxaad heli kartaa wargadan oo ku qoran lugaddo
kale, far waaweyn, farta dadka indhaha aan gabin
wax ku akhriyaan ee Braille ama gaabka aad
doorbidayso. Waxaad sidoo kale codsan kartaa
turjubaan. Taageeradani waa lacag la’aan. Wac 541-
269-7400 ama TTY 711 or 800-735-1232. Waa
agbalnaa wicitaanada gudbinta.
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Waxaad caawimaad ka heli kartaa turjubaanka
daryeelka caafimaadka oo xirfad leh isla markaana la
agoonsan yahay.

Simplified Chinese
ERBRINVA R EMIBES AR - KFhR - §XhREE
RIFRVASTORR AR - A D] ZRIB R E R ARSS - KN
B s - 288541-269-7400 =K TTY 711 or 800-735-

1232, = ETFABRRERS -

] LM AE B B0 ES BB AR
CESTE

Traditional Chinese

BAIEGARERHMNAEMES A, KFMR. XM

IR RIS, B AIRERAZES, U EHES A

RE, FFEEH41-269-7400 FHIZFEZFHR 711 or 800-
735-1232, BMEZAAEZFER.

A EBERENEREBRAREOZE ST,
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Chuukese

En mi tongeni angei ei taropwe non pwan ew fosun
fenu, mese watte mak, Braille ika pwan ew format ke
mwochen. En mi tongeni pwan tingor emon chon
chiaku Ei aninis ese fokkun pwan kamo. Kokori 541-
269-7400 ika TTY 711 or 800-735-1232. Kich mi
etiwa ekkewe keken relay.

En mi tongeni kopwe angei aninis seni emon mi
certified ika qualified ren chon chiaku ren health care.
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Ukrainian

Bun moxeTe oTpumaTtu Len AoBIAHUK IHLLMMU MOBaMW,
KPYnHUM wpudptom, wpndtom bpanna abo y
doopmari, AKoMy B HagaeTe nepesary. Bu Takox
MOXeTe MonpocuTn HagaTu NOCNyru nepeknagaya.
LIs gonomora € 6e3kowToBHOW. [13BOHITL MO HOMEPY
TenedoHny 541-269-7400 abo tenetanny 711 or 800-
735-1232. Mu npnnmMmaemo BCi A3BIHKM, SIKi HA HAC
nepeBoaAThb.

Bu moxeTte oTpumaTu gonomory Big
cepTndikoBaHOro Ta KBanigikoBaHOro MeanyHoro
nepeknagada.

Farsi

> Al Ly edadcd 8o lagh 4n ) 4l Gl 2l i
Gl S ol 53 50 58 oalad aa e ) i e, S il )3 (5 B0
L.l &0 S #CustomerService 541-269-7400 L
TTY 711 or 800-735-1232 1, 41, sla, 2,8 il
NPAPY

Cuhagy e ) 5 Sl 5 ol S (sl o AleS aa Jie S ) i) 5
3
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Romanian

Puteti obtine aceasta scrisoare in alte limbi, cu scris
cu litere majuscule, in Braille sau intr-un format
preferat. De asemenea, puteti solicita un interpret.
Aceste servicii de asistenta sunt gratuite. Sunati la
#CustomerService 541-269-7400# sau TTY 711 or
800-735-1232. Acceptam apeluri adaptate
persoanelor surdomute.

Puteti obtine ajutor din partea unui interpret de
ingrijire medicala certificat si calificat.

Dari

o saly i Ly i e B30 Al b e B slaglbi a1 Laia )y (ol il 53 e L
HTTY711 / 541-269-74000ia08 25 il 533 53

43 3580 il GEG1 ) SaS al S e Sl A 3 ) 63 e

qﬁ&gﬁ%\ﬂhbgcﬁo%ﬁue;ﬂj\J,}.\\jﬁ@l.aﬁ

Khmer/Cambodian

HAMGSSUoSASidiiAliSihman
INH1S] 8 D H AT
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MH™PNUY S mMIta ™

UM SIHRINIHIS] S/ IRUHAGHOS ¢
HEAHMGIHAUS T UNEIRIM
NSWISANSASINISY 1UT
SIUNISTIIE 541-269-7400 Y TTY #711
DS SUWAMMIUTIUMSUS ST H U

HAHIGS ST SHAUMIUMNIR
B S ImMUs
U SUsian: uga s uEn S
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