Healthier Oregon Program: Key Changes for Healthcare Providers
Oregon is implementing significant changes to the Healthier Oregon Program (HOP) beginning in late 2026 and January 2027. The most important operational change for healthcare providers is that Healthier Oregon members will transition from coordinated care organizations (CCOs) to OHP Fee-for-Service (FFS), also known as Open Card, effective January 1, 2027. 
What providers need to know
1. Transition to OHP Open Card
Effective January 1, 2027, Healthier Oregon members will no longer receive their care through their current CCO. Their coverage will transition to OHP Fee-for-Service (Open Card). The program continues to provide OHP benefits, but the way services are administered and reimbursed will change. 
2. OHP Fee-for-Service enrollment is essential
Beginning January 1, 2027, providers must be enrolled with OHP Fee-for-Service to continue serving Healthier Oregon members under Open Card. Providers who are not currently enrolled should begin the enrollment process as soon as possible to help prevent disruptions in patient care. 
3. Verify eligibility, authorization and billing requirements
Providers should verify each member's current coverage and confirm applicable prior authorization, referral, claims submission and reimbursement requirements under OHP Fee-for-Service. Do not assume existing CCO procedures or authorizations automatically transfer without checking the applicable transition guidance.
4. Prepare patients for continuity of care
Encourage Healthier Oregon members to confirm that their current providers accept OHP Open Card. Providers should review upcoming appointments, ongoing treatment plans, referrals and care coordination needs to minimize interruptions during the transition. 
Provider action checklist
· Confirm whether your organization is enrolled as an OHP Fee-for-Service provider.
· If not enrolled, submit an enrollment application promptly.
· Review OHP Open Card billing, authorization and claims requirements.
· Identify Healthier Oregon patients who may need assistance maintaining continuity of care.
· Watch for additional Oregon Health Authority (OHA) guidance regarding the transition.
Important dates and resources
	Date
	Change

	October 2026
	Some adults affected by federal eligibility changes will transition to Healthier Oregon.

	January 1, 2027
	Healthier Oregon members transition to OHP Open Card.

	January 2027 onward
	Additional federal OHP changes may affect some members, including work or activity requirements for certain adults and, later, more frequent renewals.



OHP Fee-for-Service provider enrollment
· Online: OHP provider enrollment resources 
· Phone: 1-800-336-6016, option 6
· Email: provider.enrollment@odhsoha.oregon.gov
For official updates, visit the Oregon Health Authority's OHP changes page  and the Healthier Oregon provider transition update . 

Bottom line: Providers should prioritize OHP Fee-for-Service enrollment and prepare their billing and care coordination processes before January 1, 2027. Early preparation will help maintain access to care for Healthier Oregon members during the transition.
Note: Providers should confirm specific authorization, referral and claims procedures with OHA before making operational changes, as transition guidance may continue to evolve.
