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SOUTHWEST OREGON IPA, INC. (SWOIPA) ADMINISTERS PHYSICAL AND BEHAVIORAL HEALTH BENEFITS FOR ADVANCED HEALTH MEMBERS.

We encourage contracted healthcare organizations to consider becoming an Oregon Health Authority (OHA) certified application assister to help individuals and families access health coverage.

Certified assisters help clients navigate applications for the Oregon Health Plan (OHP) and understand their options for coverage through Oregon’s Health Insurance Marketplace.

Steps to Become an OHA Application Assister

1. Contact OHA to initiate the process

Providers interested in becoming an assister organization should contact the Oregon Health Authority’s Community Partner team to discuss eligibility, organizational requirements, and the application process.

· Email: CP.Business@odhsoha.oregon.gov

· Provider and clinic resources: https://healthcare.oregon.gov/pages/providers.aspx
2. Complete the organizational application process

Eligible provider organizations may need to submit the appropriate application or agreement to become an approved site for application assistance. For OHA-enrolled providers, this may include completing Form OHA 3128, Application Assistance by Provider Staff.

Organizations should wait for approval and follow OHA instructions before beginning application assistance services.
3. Identify staff members who will provide assistance.
Once the organization has initiated the approval process, identify the employees who will serve as application assisters. Staff must complete the required training and certification steps before providing application assistance.
4. Complete the required training and certification

All assisters must complete both required training components:

· Oregon Health Plan (OHP) training: Provided through OHA’s Community Partner program. Contact CP.Business@odhsoha.oregon.gov
for training instructions and information about obtaining an assister identification (ID) and access to the ONE system.

· Oregon Health Insurance Marketplace certification training: Complete the current annual training and pass the associated examination with a score of at least 80% to obtain and maintain access to Oregon’s state-based Marketplace system.

Training information and current requirements are available at:

https://healthcare.oregon.gov/explorehealth/business/Pages/enrollment-partner-trainings.aspx
5. Maintain certification and comply with program requirements

Certified assisters and their organizations must maintain applicable annual training and certification requirements, protect client confidentiality, obtain required consent, maintain required records securely, and follow OHA policies and procedures for application assistance.
For the 2026–2027 training year, current assisters must complete Marketplace certification by October 31, 2026. Newly onboarded assisters after that deadline should complete the training as soon as possible, preferably within 30 days.
Benefits to Providers and Clients

Becoming a certified application assister can help provider organizations:

· Connect patients with available health coverage and financial assistance.

· Support patients applying for or renewing OHP coverage.

· Help patients understand their health coverage options and connect them with appropriate enrollment resources.

· Reduce barriers to coverage and improve access to care.

Next Steps

Contracted providers interested in becoming certified are encouraged to contact OHA at **CP.Business@odhsoha.oregon.gov** to request the current application instructions, organizational requirements, and staff training information.
For Marketplace certification questions, contact **CP.Marketplace@oha.oregon.gov**.
Thank you for your continued commitment to supporting patients and improving access to health coverage throughout Oregon.
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