HEALTH
ORKERS

OPE OF PRACTICE



COMMUNITY HEALTH WORKER
SCOPE OF PRACTICE

Education

Share culturally
appropriate and
accessible health
education and information
Support chronic disease
self-management
Build individual and
community capacity and
empowerment
Increase health literacy
Support stress
management Train new
CHWs

Outreach and Direct Services

Conduct case-finding, recruitment and
enrollment

Engage individuals and communities in the
field

Provide follow-up with individuals, families,
and groups

Make presentations at agencies and
community events

Provide basic services and screening tests
Help people meet basic needs

Assessment and Evaluation and Research

Participate in individual level assessments

Participate in community level assessments

Participate in evaluating CHW services and programs
Identify and engage research partners and participate in
research

Document and track individual and population-level data

Source: https://www.oregon.gov/OHA/Pages/index.aspx



PEER SUPPORT SPECIALIST
SCOPE OF PRACTICE

Education
e Share culturally appropriate
and accessible emotional
health education and
information
Support emotional health,
wellness and self-management
of social and health challenges
Promote leadership
development and client —
directed behavioral health
systems education
Increase resiliency
development assets
Support client directed services
Outreach and Direct Services and programs management

Supervise & train PSSs
Conduct community-based engagement and

empowerment activities regarding behavioral
health and wellness

Enhance individual and family engagement
Provide continuity of communication between
peers, natural supports, and providers

Make presentations at agencies and
community events

Assist individual peers meet their own basic
physical and emotional crisis and long-term
needs

Advocate for needed community resources
and coordination of services

Assessment and Evaluation and Research

Participate in individual and family level
assessments & planning

Participate in service system and community-level
policy-making

Participate in evaluating programs and service
systems

Identify and engage policymakers and participate
in publication and research

Document and track individual, program and
service system-level data

Source: https://www.oregon.gov/OHA/Pages/index.aspx



PEER WELLNESS SPECIALIST
SCOPE OF PRACTICE

Education

e Share culturally appropriate
and accessible emotional
health education and
information
Support chronic disease and
holistic wellness self-
management
Serve on integrated care teams
in behavioral, primary, specialty
care
Increase resilience, holistic
wellness and health literacy
Support client directed services
and program management

Outreach and Direct Services Supervise & train PWSs

Conduct community-based engagement
and empowerment activities regarding
behavioral health and wellness
Enhance individual and family
engagement

Provide continuity of communication
between peers, natural supports, and
providers

Make presentations at agencies and
community events

Assist individual peers meet their own
basic physical and emotional needs
Advocate for needed community
resources

Assessment and Evaluation and Research

Participate in individual and family level
assessments

Participate in service system and community-level
assessments

Participate in evaluating programs and service
systems

Identify and engage research partners and
participate in publications and research
Document and track individual, program and
service system-level data

Source: https://www.oregon.gov/OHA/Pages/index.aspx



PERSONAL HEALTH NAVIGATORS
SCOPE OF PRACTICE

Education

Educate clients about the
health care system
Connect clients to
available health education
in the community
Provide health
information in ways
clients can understand
and act on

Participate in curriculum
development and train
new PHNs

Outreach and Direct Services

Conduct outreach to clients to engage and
maintain them in care

Connect clients to the appropriate level of
care

Assist with enrollment in insurance,
specialty care and social service
programs

Provide social service and/ or community
resource connections

Assessment and Evaluation and Research

Evaluate the availability of health services in the
community

Collect and use information from and with clients
to connect them to resources

Document client encounters and outcomes
Track and maintain community resource and
health outcome data

Source: https://www.oregon.gov/OHA/Pages/index.aspx



BIRTH DOULA (DRAFT)
SCOPE OF PRACTICE

Education

¢ Increase health
literacy
Support stress
management
Share culturally
appropriate and
accessible health
education and
information

Outreach and Direct Services

e Provide anticipatory guidance
before, during and after birth

e Support client informed decision-
making

e Outreach

Assessment and Evaluation and Research

Not Applicable

Source: https://www.oregon.gov/OHA/Pages/index.aspx



