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Governor Kate Brown, in her letter to the Oregon Health Policy Board, identified 4 main

focus areas to guide Oregon Health Authority in defining expectations for CCO 2.0. One

of these focus areas was Social Determinants of Health and Health Equity (SDOHE). In

response to the Governor’s letter and based on public input, the Oregon Health Policy

Board recommended increased integration and utilization of  Traditional Health Workers.

INTRODUCTION
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Traditional Health Workers are public health workers that either work in a clinical or

community setting to support the provision of high-quality and culturally competent

care to diverse populations while ensuring the promotion of health equity. Oregon

Health Authority has categorized THWs into 5 categories. They include the following

COMMUNITY
HEALTH WORKER

Purpose - to provide

services with an

understanding of the

community being

served

PEER SUPPORT
SPECIALIST

Purpose - to provide

supportive services to a

current or former

consumer of mental

health or addiction

treatment

PEER WELLNESS
SPECIALIST

Purpose - to provide

peer services as part of a

person-driven, health

home team, integrating

behavioral health and

primary care to assist

and advocate for

individuals in achieving

well-beingPERSONAL HEALTH
NAVIGATOR

Purpose - to provide

information,

assistance, tools and

support to enable a

patient to make the

best health care

decisions

BIRTH DOULA

Purpose - to provide

personal, non-medical

support to women and

families throughout a

woman's pregnancy



THWs must complete an Oregon Health

Authority (OHA) approved training program

to qualify for State Certification. This

applies to Community Health Workers, Peer

Support Specialists, Peer Wellness

Specialists, Personal Health Navigators, and

Birth Doulas

CERTIFICATION

P A G E  0 4

A D V A N C E D  H E A L T H

Years

CERTIFICATION VALIDITY 

Be at least 18 years old

CERTIFICATION ELIGIBILITY 

Not be listed on the Medicaid provider

exclusion list

Have successfully completed all required

documentation and completed application

Pass a criminal background check

Complete Oral Health training

Complete OHA

approved THW

Certification Course

Applicant added to

list of THWs on

OHA's THW Registry

Submit completed

THW application to

OHA

OHA reviews

application

OHA performs

background check
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List of OHA approved Training Programs

TRAINING PROGRAMS

Source: https://www.oregon.gov/OHA/OEI/Pages/THW-OHA-Approved-Training-CEU.aspx
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SCOPE OF PRACTICE

Source: https://www.oregon.gov/OHA/OEI/Pages/THW-Resources-Policies-Laws.aspx

Assessment, Evaluation,

and Research

Care Coordination and

System Navigation

Education

Outreach and Direct

Services

Advocacy, Organizing,

and Cultural Mediation

Coaching and

Social Support


