Member’s Rights and Responsibilities Statement

As an OHP client, you can...
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Be treated with respect and dignity, the same as other patients

Choose your provider

Get services and supports that fit your culture and language needs

Tell your provider about all your health concerns

Have a friend or helper come to your appointments, and an interpreter if you want one

Ask for services as close to home as possible, and in a non-traditional setting that is easier to use
Actively help develop your treatment plan

Get information about all your OHP-covered and non-covered treatment options

Help make decisions about your health care, including refusing treatment, except for court-ordered
services

Be free from any form of restraint or seclusion

Complain about different treatment and discrimination

Get a referral to a specialist if you need it

Get care when you need it, any time of day or night, including weekends and holidays

Get behavioral health and family planning services without a referral

Get help with addiction to cigarettes, alcohol and drugs without a referral

Get handbooks and letters that you can understand

See and get a copy of your health records, unless your doctor thinks it would be bad for you. You may
be charged a small copying fee

Request for your records to be amended or corrected

Limit who can see your health records

Get a Notice of Adverse Benefit Determination letter if you are denied a service or there is a change in
service level

Get information and help to file a complaint, appeal denials and ask for a hearing

Make complaints and get a response without a bad reaction from your plan or provider

Ask the Oregon Health Authority Ombudsperson for help with problems at 503-947-2346 or toll free
877-642-0450, TTY 711

As an OHP client, you agree to...
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Find a doctor or other provider you can work with and tell them all about your health

Treat providers and their staff with the same respect you want

Bring your medical ID cards to appointments, tell the receptionist that you have OHP and any other
health insurance, and tell them if you were hurt in an accident

Be on time for appointments

Call your provider at least one day before if you can’t make it to an appointment

Have yearly check-ups, wellness visits and other services to prevent illness and keep you healthy
Follow your providers’ and pharmacists’ directions, or ask for another choice

Be honest with your providers to get the best service possible

Call OHP Client Services at 800-699-9075 when you move, are pregnant or no longer pregnant.
Report other health insurance at www.ReportTPL.org.

If you have other health insurance, please tell the State of Oregon. Other insurance is sometimes called Third
Party Liability (TPL). To report your TPL or other insurance and to apply for premium assistance, please go to
www.ReportTPL.org and follow the instructions.
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