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ACTION

TOPIC DISCUSSION / INFORMATION REQUIRED

Person
Responsible

By
When

1.0 Call to Order The meeting was called to order at 12:00
pm by Betty Albertson, Chairperson.

2.0 Past Meeting Motion made by Florence Pourtal- | Vote: Unanimous
Minutes Stevens to accept the meeting minutes | approval.

from April 2, 2015 as presented. The
motion was seconded by Margi Lehman
and passed unanimously.

New Member Handbook:

Laura reported that the WOAH Member
Handbook has been finalized and is
now available on our website,
www.woahcco.com.

Medical Transportation Survey for
WOAH Oregon Health Plan Members:
Laura reviewed the results of the
transportation survey with the
committee. 82 members completed the
survey. Discussion was had around the
following questions and responses:

Q2: Did you know that transportation
assistance is part of your health plan
benefits?

Yes: 41.5%
No: 58.5%

It was noted that the majority of the
members surveyed did not know that Include information
they have a transportation benefit about the

available to them. The committee felt transportation benefit
that WOAH could look at ways to on the WOAH website
improve communication to members and at Member
regarding their benefit, such as posting | Information Sessions.
information on the WOAH website and
in Member Information Sessions.

3.0 Follow up agenda
items from June
meeting

Q8: On a scale of 1 to 5, with 1 being
poor and 5 being excellent, how would
you rate Translink’s service?

1: 9.68%
2:9.68%
3:12.9%
4:19.35%
5:48.39%

The committee felt that this was positive
feedback from our members regarding
Translink’s services. The majority of the
members who have used Translink
rated them high with almost half of them
scoring them as excellent.

WOAH Customer
Service Team

6-30-15
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Drug Take Back Sites:

Laura reported that Kindra
Kirchner/WOAH added the drug take
back site information from Caryn
Mickelson, PharmD to the WOAH
website. David Geels reported that he
was able to gather additional
information on how to become a site
and it seems feasible for Coos Health
and Wellness. Linda noted that there is
a significant amount of drugs left in
patients’ houses that hospice comes
across.

Revised CHIP and Progress Report
Approval by the WOAH Board:
Laura reported that Florence Pourtal-
Stevens did an excellent job at
presenting the Revised CHIP and
Progress Report to the WOAH Board
and both documents were approved by
the Board without modification. Laura
plans to submit both documents to the
Oregon Health Authority by June 30,
2015.

Submit final Progress
Report and Revised
CHIP to OHA

Laura Williams

6-30-15

4.0 CAC Summit —
Report from Attendees

Betty Albertson asked those members
who attended the CAC Summit on June
3-4, 2015, to give a report of the
Summit.

Linda Morris reported that she thought
the break-out sessions were great. She
especially liked the fact that all the food
served was healthy and followed the
national nutritional guidelines. Linda
recommends that meetings held by
WOAH should provide food that follows
the recommended nutritional guidelines.

Anna-Marie Slate really enjoyed the
Motivational Interviewing session. She
also attended sessions on how to talk to
patients, how to engage meeting
members, and how to have good
meetings. Anna-Marie shared that she
watched the movies, “Unnatural
Causes” and “Are We Crazy About Our
Kids?” Kay has the “Unnatural Causes”
DVD and the committee felt that we
should watch it at one of our upcoming
meetings. The movies are part of a
documentary series that explores how a
strong start for all our kids can lead to a
healthier, safer, better educated and

Provide healthy meals
at CAC meetings

Plan to show
“Unnatural Causes” at
an upcoming CAC
meeting

WOAH Staff

Kay Metzger,
Laura Williams
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more prosperous and equitable
America.

Cecilee Schull shared one lesson
learned was to not always use
acronyms. She attended a meeting at
the Summit where many acronyms were
used and realized it was not good for
the members.

Kay shared information and lessons
learned on Health Equity and Health
Disparity. Another CCO sent members
who are in wheelchairs and they did not
have positive experiences (venue could
have been more handicapped
accessible). OHA is working on
improving the experiences for disabled
members.

5.0 Community Health
Improvement Plan
(CHIP) Implementation

Florence and Bailey reported that the
Progress Report and revised CHIP were
approved by the WOAH Board in May.
They are moving forward with
restructuring, which includes:

e A Steering Committee that acts
as the board of directors and
meets once monthly;

e The CHIP has 5 sub-
committees working on the 5
goals of the CHIP; Chairs of the
sub-committees make up the
Steering Committee; Each sub-
committee is working on
developing a work plan.

e We need to have a wide
representation of our
community at large involved in
our CHIP. We currently have
great representation from
healthcare but need
representation from education,
business, government and city
councils;

e Would like representation from
outside Coos Bay/North Bend
area.

Florence wondered how the CAC would
like to be involved in the implementation
of the CHIP. Florence invited CAC
members and guests to participate on
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CHIP sub-committees. Bailey will send
Laura the sub-committee meeting
schedule to share with the CAC group.

It was decided that one priority area
would be discussed at each of the
upcoming CAC meetings so that the
sub-committee can gather input from
the CAC members.

Florence also shared that we will need
to complete another community health
assessment by March of 2016.

Bailey to send Laura
the sub-committee
schedule; Laura to
share with CAC group

Schedule one priority
area for each
upcoming CAC
meeting

Bailey Richards,
Laura Williams

Florence/Bailey,
Shanna
Sheaffer/Laura
Williams

6.0 CAC Membership

The committee reviewed a memo from
Laura Williams regarding CAC
membership (dated 6/11/15) indicating
the need to recruit more consumer
members. Laura indicated that WOAH
will begin to advertise and recruit and
asked that other recruit as well.

The committee felt that we need to be
clear when recruiting consumers to
ensure that they understand that “their
voice counts”.

Recruit consumer
members

WOAH staff,
CAC members,
and community
participants

7.0 Consumer Input &
Public Comment

Shannon Durkee shared that there is a
new regulation, Indoor Clean Air Act,
that is effective immediately.

8.0 Next meeting

Date: July 2, 2015

Location: Oregon Coast Community
Action Building

1855 Thomas St. Room 215

Coos Bay, OR 97420

Time: 12:00-1:30pm

9.0 Meeting adjourn

The meeting was adjourned at 1:30 pm.

Laura Williams
Interim CAC Coordinator

06/18/15



